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The trustees, who are also directors of the charity for the purposes of the Companies Act 2006, present their report 
with the financial statements of the charity for the year ended 31 March 2022. The trustees have adopted the 
provisions of Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities 
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of 
Ireland (FRS 102) (effective 1 January 2015).

The company does not trade for profit and is prohibited from making distributions to its members.

OBJECTIVES AND ACTIVITIES
Objectives and aims
We were founded by family carers in 1990 and work across the Scottish Borders to improve the quality of life of 
socially excluded and disadvantaged children (aged 8+), young people and adults with learning disabilities and autism. 
We aim to provide opportunities to grow & flourish, and provide respite for their carers.  

We achieve our aims through a peer-age volunteer befriending service delivered by 11 project staff and up to 200 
volunteers, supporting around 200 members with learning disabilities annually.  Staff are based in four local branches 
(Berwickshire, Central Borders, Roxburgh and Tweeddale) each with its own local committee of stakeholders and 
working with local schools, Borders College, Social Work and care providers.

Our service model has developed through regular consultation and includes traditional 1:1 links, befriending groups, 
school-age volunteers, overnight trips and in-school groups.

The service is needed because our members have a lifelong condition that affects their development and means they 
need help to understand information, learn skills and live independently. Cerebral Palsy, Downs Syndrome & Autism 
are often involved, with high accompanying levels of epilepsy & sensory impairment. They are socially excluded 
throughout their lives: Most children are taught in additional needs units and lack opportunities for friendships, art, 
drama or sport that are crucial to wellbeing and achieving their full potential. Only around 1% of people with learning 
disabilities have a partner in adult life and 4.5% a job, and we hope to maximise their chances in these areas. Family 
carers have a role which is difficult to sustain, isolating, reduces their opportunities and affects their wellbeing.  It also
makes them and their family twice as likely to live in poverty.  

The longterm support we provide builds members’ friendships, wellbeing, confidence, self-esteem and social skills.   
The regular respite provided improves family carers’ opportunities for other activities, wellbeing and resilience.  

We are open to anyone with learning disabilities (and those under 25 with autism) through referral or self-referral. The 
service is free of charge save for occasional small activity contributions. All volunteers are PVG checked and receive 
safeguarding training. 

Our service fills a definite gap in provision. Apart from statutory services there is little learning disabilities provision 
locally, and none providing the community friendships and personal development we offer.

ACHIEVEMENT AND PERFORMANCE
In 2021-22 we were very glad to transition from our pandemic distance service back to our usual face to face activities. 
However the distance service was extremely effective, and we have retained elements such as Zoom calls and social 
media groups as a longterm complement and back-up.

Activities 
Once lockdown ended, a total of 65 1:1 links met fortnightly for 2-3 hours for community activities such as going for a 
walk, doing arts & crafts, sightseeing or shopping. During lockdown, contact had been by Zoom, telephone or social 
media, and many links continued this contact after physical meetings were resumed. 

We ran 27 befriending groups across the Scottish Borders, with a total of 175 places for members. These met on Zoom 
and social media initially, but started to meet outdoors from June and indoors from September. In January-March 2022, 
we started new community groups in Duns (two), Kelso and Peebles, and an in-school group at Langlee Primary.
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The 21 community groups operated much like mainstream youth and adult social groups, but usually with a 50:50 
member to volunteer split. Most met at community venues for 2 hours on a weekday evening to do activities of their 
choice such as arts & crafts, drama, film, gardening, music, cookery, games and outdoor adventures. All the youth 
groups ran multi-session arts projects in the winter, most finishing with performances and exhibitions, and this was a 
great way to get members used to indoors face to face contact again.

The 6 in-school groups met at lunchtimes for 50 minutes for games, arts & crafts & healthy eating. They reached
members not able to attend community groups because of health or personal care needs or living very remotely.  They 
also enabled younger children to volunteer.

We supported a total of 203 members during the year. 30 were new to Interest Link or had not received a service the 
previous year. 37 were in more than one group, or were in both a group and a 1:1 link.

Impact
We surveyed over 45% of supported members, family carers and volunteers between April and June 2022, using 
accessible questionnaires deployed face-to-face, by telephone or online. The results were:

Members: 98% of members said they had made more friends, and 96% said they had been given new 
opportunities. 

Members reported our activities improved their: 
• Happiness/mental wellbeing: 98%
• Confidence: 98%
• Self-esteem: 96%
• Social & communication skills: 99%

Family carers: 92% said they had more opportunities to spend time with the rest of their family, see friends or 
do other activities. 95% reported we eased their role as a carer and made it more sustainable. 95% said we had 
contributed to their family's happiness and wellbeing. All said the service was still needed. 

Volunteers: 96% said they had become more confident socialising with people with learning disabilities and 
more aware of the barriers they face.  100% said volunteering had met their hopes and expectations. 

We also surveyed Care & Social Work Professionals, all of whom said we filled a gap in existing provision and 
delivered a safe and professional service.

Full survey results and feedback can be found at www.interestlink.org.uk on the Impact and Library pages. We also 
have recent videos and photos on the Gallery page.

Voluntary help and gifts in kind
The directors are very grateful for the continued support given by unpaid volunteers.  It is estimated that around 
14,000 hours of volunteer time were given. At the UK national average wage of £17.19 per hour, this values 
volunteer time at around £222,094. This does not include the added value of the befriending relationship: a study of 
befriending by Deloittes showed a Social Return on Investment of £6 for every £1 spent.

FINANCIAL REVIEW
Financial position
For the befriending service in 2020-21, Interest Link Borders received total funding of £270,061 (2021: £333,576)
as detailed at note 16 on page 15 of these accounts. In addition general funding of £30,938 (2021: £39,037) was 
raised from service agreements, voluntary donations, local fundraising, sponsorship, bank interest and 
miscellaneous sources.

The accounts show net outgoing resources for the year, per page 6, of £8,923 (2021: incoming £ ) which, 
when added to total funds brought forward at 31st  March  2021,   gives   total   funds   of   £267,249   as   at   31st   
March 2022, comprising £137,123 on the General Fund and £130,126 on the Restricted Fund, details of which are 
included at note 15 on page 14 of these accounts. 
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